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For all purchases of major clinical capital equipment, the following terms are included as standard conditions:

1.
The vendor shall provide, at no cost to the hospital and upon delivery of each equipment item, a minimum of two (2) complete and unabridged sets of operator manuals and one complete set of service manuals, as applicable to each equipment item/system.  The service manual shall include at a minimum the following sections: a) complete equipment/ system specifications; b) installation instructions including isolated power and any other special requirement; c) theory of operation including applicable computer software; d) periodic inspection schedule (including electrical leakage current), performance assurance, preventative maintenance, and calibration procedures; e) electronic and mechanical schematics and diagrams; f) troubleshooting and repair instructions; g) parts lists for each piece of equipment purchased; h) block diagram level software documentation, preventive maintenance procedures and schedules.  These manuals and documentation shall include all components and sub-assemblies, including those made by manufacturers other than the one supplying the equipment.  These manuals and documentation shall be identical to the ones supplied to the manufacturers service representatives and shall contain the diagnostic codes, commands, and passwords utilized in maintenance, repair and calibration of the equipment.   Updates and corrections to this documentation shall be made available for no additional cost.

Note: Manufacturers are required to provide the above documentation per federal and other regulations, some which are:  21CFR 1020.30-33 X-ray devices; 21CFR 1040.10-11 lasers; 21CFR 1050 therapeutic ultrasound; 21CFR 820.170 all installable medical devices; Additional requirements are contained in 21CFR's consensus standards and performance standards for cables, TV's, etc.; NFPA 99 all electrical appliances, including patient care equipment; IEC 60-601 International standards that apply in the US; State building and fire codes, which cannot be overruled by the FCC 47 CFR part 18; NRC regulations.

2.
Minimum of two separate series of in service training to all shifts, one to be provided during or near equipment installation, one as requested by the hospital to occur within the next 12 months.  In service sessions shall be on-site, unless otherwise agreed to by both parties, with the vendor providing all necessary handouts and in service materials.

3.  
Technical service training for two in-house service engineers, with tuition expenses, travel and lodging paid for by the vendor. This training shall be equal to the training provided by the manufacturer for their service personnel, and will train the designated in-house personnel on the calibration, maintenance and repair of the entire system purchased.  The training shall include all components and peripherals. This training shall be available for a date prior to the expiration of the warranty period of the purchased equipment.  Failure on the part of the vendor to schedule this training will extend the warranty period until such time as the training is completed.

4.
The vendor shall provide all computer software or external devices required for the operation, calibration, or repair of the equipment purchased.  Any such items not listed on the price quote and required for maintenance of the machine shall be taken as included with the purchase of the machine.  These items include, but are not limited to, any phantoms, special tools, extender boards, alignment jigs, computer software or adaptors, brand-specific test equipment, or any other item not readily available from a source other than the manufacturer.  Any upgrades to the maintenance software and/or hardware shall be made available at no additional cost.

5.
The vendor shall provide, for the life of the equipment, all operational software upgrades for existing functions or features at no extra charge.  The vendor shall provide to the hospital all past and future service notes pertaining to the operation, diagnosis, preventive maintenance and safety of the equipment.

6.
The vendor shall provide IHS the ability to purchase all replacement parts, components, and subassemblies from the manufacturer or their vendor representative as needed for the maintenance and repair of all appropriate equipment owned by the facility.  No excessive handling or shipping charges shall be applied to these purchases. All shipments shall be expedited and will not be withheld in order to increase our equipment downtime, or for any other reason.

7.
Warranty period shall be for one year after acceptance of equipment by the hospital.  Acceptance shall be defined after all ordered components have been delivered, installed and tested by the vendor, and after the equipment has been fully operational for a 30 day period without requiring service.  During the warranty period, the equipment shall be maintained in "like new" condition, using only new components for replacement of failed components.  There will be no charge for maintenance to the equipment during the warranty period, either for parts or labor during regular work hours, except where noted.  All equipment must have a minimum of two preventive maintenance procedures performed by the vendor during the warranty period, to be scheduled in advance at a mutually agreeable time.

8.  
Vendor will provide a statement or certificate of compliance stating at a minimum that all proposed software and hardware is “Year 2000 Compliant” and capable of processing, displaying, outputting, storing, at any time and without limitations or inaccuracies, calendar/time data and related changes and/or computations.

The vendor's price quote shall include the following service contract options, with an annual renewal date;

*    Licensure to all diagnostics programs, access keys and service software utilized in conjunction with service of this particular equipment.

*    Shared service agreement; the factory-trained in-house service person would be the first response for all service calls.  Company service individual would respond after in-house service options have been exhausted.  All parts, except glassware, are covered in this agreement.  In-house service performs PMs.  In-house service has full access to all diagnostics software and full phone support of vendor.

*    Full service agreement; company service does all service and preventative maintenance.  All parts except glassware are included.

*    If the vendor has any additional service options, these should be listed.

The vendor's price quote shall also include the current price for billed service for this equipment, noting any discounts for having a service contract on the equipment.
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