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�MEDICAL EQUIPMENT MANAGEMENT QUARTERLY REPORT



This report is for the quarter starting July 1, 1999 and ending September 30, 1999. Details of the data is available for review in the Biomedical Laboratory.



Section 1. Unscheduled Repair Requests.

A total of 1053 unscheduled service requests were received. Of these 993 were complete. This results in a completion percentage of 94.3% that meets our 90% threshold.



Section 2. Scheduled Maintenance and Inspections.

1011 inspections were scheduled. 1034 were completed. This is a 97.8% completion rate which meets our threshold of 95%. The department heads have been notified of all unavailable equipment. 



Section 3. Preventive Maintenance Repairs.

54 items received corrective maintenance at the time of their scheduled inspection. 8 items were identified as needing service that could not be completed at the time of inspection. These items have since been repaired.



Section 4 User Errors / Additional Inservices.

18 repair requests were related to operator errors/equipment abuse. Pertinent operator error requests were followed up with an inservice. An additional 22 inservices were provided to individual users while repairs or inspections were being performed in their department.



Section 5. Miscellaneous Information up to report submitted date.



1.	A continual effort for 100% Y2K compliance was made during this quarter. At this time there are 57 items that will require manual intervention, 10 fetal monitors that require a clock replacement and a few scattered items that need closure.



2.	A hazard was received concerning the physical mounting of monitors in the PACU. A survey of the monitors showed that the hazard being addressed is not present at HOSPITAL. In an effort to remain complete compliance to the hazard, we will be taking measures to increase the mounts on the existing units even though the special circumstances for the hazard do not exist at HOSPITAL.
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OPERATOR ERRORS/EQUIPMENT ABUSE/OPERATOR INSERVICES



The following information details the items related to operator errors, equipment abuse and additional inservices provided to users. Problem descriptions are listed in bold and indicate the manufacturer, nomenclature, HOSPITAL control number and specific work order number involved. The action taken follows and is shown in underlined italics. Additional information about the problem can be obtained from the computerized maintenance program in the Biomedical Laboratory.



1.	Aspect Medical, EEG Monitor, C/N 013161, W/O# 618438. “Dropped”



	Unit was repaired and returned. Sherry Smith inserviced.



2.	Physio Control, Paddle Adapter, C/N 012349, W/O# 603203. “Dropped”



	Unit was tested and returned. 



3.	Bard, Infusion Pump, C/N 014629, W/O# 613748. “Dropped”



	Unit was tested and returned. SherryMauer inserviced on mounting technique.



4.	Spacelabs, Sphygmomanometer, C/N 021473, W/O# 606265. “Not pumping.”



	Improper use of device. Available staff were inserviced..



5.	PPP, Remote Display, C/N 022516, W/O# 6350329. “Color messed up, display distorted.”



	Terminator was found in the wrong position. SandyKeller inserviced.



6.	Corometrics, Fetal Monitor, C/N 040321, W/O# 631165. “Interface cable torn from fetal monitor.”



	Unit was repaired and returned. Robin inserviced.



7.	Physio Control, Defibrillator, C/N 062043, W/O# 602422. “Does not charge.”



	Paddles were found to be improperly connected. Sandy Fisherman was inserviced.



8.	Spacelabs, Module Housing, C/N 062627, W/O# 620724. “Monitor always in PEDI category when turned on.”



	Unit was found placed in PEDI mode. Switched to adult while demonstrating method to Ginny Miller.



9.	Spacelabs, Physiologic Monitoring System, C/N 027438, W/O# 610262. “Couldn’t get ST points.”



	Dominant was poor. Relearned and reset points. Sherry inserviced.



10.	Nellcor, Oximeter, C/N 085173, W/O# 617151. “Won’t stay on.”



	AC power switch was turned off. Available staff inserviced.



11.	CSZ, Hypothermia Unit, C/N 121364, W/O# 609342. “Leaking from hansen and wheel not turning.”



	Leaking not clicked properly. Debbie Lund inserviced.



12.	Hewlett Packard, Physiologic Monitoring System, C/N 143281, W/O# 603230. “No respiration numbers.”



	Operator was using equipment improperly. Karen Errock inserviced.



13.	Hewlett Packard, Housing Assembly, C/N 175095, W/O# 597376. “Not printing.”



	Found power switch for base was off. Inserviced Janice Flintstone.



14.	Nellcor Puritan Bennett, Data Management System, C/N 085785, W/O# 757484. “C218 monitor #1 not working.”



	Wrong paper was installed. Vicky Smihhy inserviced.



15.	Valleylab, Electrosurgical Unit, C/N 165700, W/O# 603571. “110 error, no output.”



	Power switch was being held in too long.



16.	Nihon Koden, Physiologic Monitoring System, C/N 281009, W/O# 617147. “Alarms every couple minutes, no patient connected.”



	Alarms were turned on, normally set off. Staff Nurse inserviced.



17.	Hewlett Packard, Housing, C/N 150915, W/O# 581412. “Won’t print.”



	Paper was installed wrong. Telemetry nurse inserviced.



�18.	Diagnostic Ultrasound, Abdominal Ultrasound Unit, C/N 132013, W/O# 611671. “Probe damaged in drop to floor.”



	Unit was repaired and returned.



19.	Spacelabs, Telemetry Transmitter, C/N 360773, W/O# 603523. “Insufficient waveform.”



	Leads were defective. Telemetry nurse inserviced.



20.	Physio Control, Defibrillator/Monitor, C/N 435030, W/O# 617349. “Defibrillator sparked and smelled bad.”



	Paddles were not securely fastened. Julie Bartly inserviced.
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